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We at Amish Oak in Texas appreciate that you have chosen us to be your 
supplier in high quality Amish-built heirloom furniture. 
 
It’s our commitment to you that we work hard to satisfy your needs. 
 
Our standard orders take approximately 8 weeks beginning from the date that 
you place your order until we receive it in the store. Customizing any size or 
style of furniture could add another 4 weeks.  Please be patient with us and 
know that the builders we work with take great pride in what they build.  The 
wait time is only an estimate and does depend on the workload of the builder. 
 
Delivery: All deliveries are subject to a $25.00 flat fee + round trip mileage 
divided by 8 miles per gallon multiplied by the rate of diesel cost per gallon. 
Example: 30 miles round trip, cost of diesel per gallon is $2.69 per gallon, 
average miles per gallon is 9 with a flat rate of $25.00.   
 
$25.00 + (30 divided by 8 = 3.3 x $2.69  (cost per gallon of diesel) = $8.88 + 
$25.00 =$33.88 total delivery fee   
 
Definition of Delivery: If you agree to have Amish Oak in Texas deliver 
your furniture without setup, Amish Oak in Texas will only deliver the furniture 
curbside.  
 
Setup: Amish Oak in Texas will set up your furniture for a $25.00 fee. This 
includes assembling tables, installing mirrors to dressers and setting up beds 
and hutches.  
 
Pickup: Amish Oak in Texas will call you when your furniture arrives at our 
showroom.  You have 7 days in which to pick up your furniture from the time 
that you are notified that it has arrived. Starting on the 8th day a 6% 
compounded daily will be charged to the remaining balance until picked up or 
delivered. 
 
Down payment:  By purchasing your heirloom furniture from Amish Oak 
in Texas you agree to place a 50% deposit with no refund.  



 
Guarantees: Amish Oak in Texas stands behind each piece of standard 
sized Amish made furniture that we sell. We can not warranty any fabric, 
leather or custom-sized furniture.  Our hickory and oak rockers, swings and 
gliders must be kept from any direct sunlight, rain or humidity. You should 
take extra care to keep the oak and hickory covered when not in use. If you 
fail to do this we can not offer our warranty to you. With the hickory and oak 
furniture we can only warranty the wood itself from cracking or splitting. We 
can not warranty the finish on any hickory and oak furniture.  
 
Layaway: Amish Oak in Texas is pleased to offer a layaway program: 
$2500 or less will be pro rated on a 12 month basis. The deposit is based off 
the final sale price divided by 12 payments. $2501 and up can be pro rated on 
a 24 month basis. 
 
In house financing: In house financing requires a 50% down payment 
and 6% compounded monthly until balance is paid in full. 
 
Customers Commitment: If the heirloom furniture becomes defective, 
it’s the responsibility of the consumer to deliver the furniture to Amish Oak in 
Texas for repair or replacement.  
 
Credit Card refunds/Credits/ Checks: Will be charged a 15% processing fee.  
 
Amish Oak in Texas believes it offers the best prices for Amish built heirloom 
furniture. Most furniture stores raise their price by a certain percentage and 
then advertise a sale or discount.  We offer a price that covers our normal 
operating expenses and no more. If you receive a discount from us we can 
not exercise the same warranty as if you paid full price.  
 
Thank you for choosing us as your source for quality built Amish heirloom 
furniture. 
 
 
Please let us know if we can be of further assistance.  
 
May God continue to bless y’all. 
  
Thank you. 
Robert & Kristi 
Amish Oak In Texas 
 
Cell Phone : 830-832-6532 
Store: 830-401-4847 


